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Specializing in:
Operational CRM
Marketing Automation

Sales Force Automation
Customer Support

Prospect to Cash

Customer Definition

Product Definition

Interactive CRM

Computer Telephony
E-mail Management
Web Self-Serving
Contact Centers

Analytical CRM

Campaign Management
Data Warehousing

Date Mining

Customer Lifetime Value
Segmentation

Database Marketing

In today’s competitive market, knowing your
customers IS the key to keeping your customers.

Solvis Consulting

A full-service consultant company specializing in Customer Relationship
Management (CRM). We help companies develop and deploy effective,
efficient, technically savvy marketing, sales, and service solutions to
help you grow - and more importantly - maintain your customers.

The Solvis Consulting Advantage:

+ A Team of consultants with in-depth CRM architecture experience.

+ Knowledge of many CRM software and packages.

* Process expertise executing customer initiatives and change
management.

+ Abilingual team - fluent in English and Spanish - with experience
in the Latin American region, as well as the U.S., Puerto Rico
and Canada

+ Seasoned consultants with a minimum of 15 years experience as
systems integretors.

We also operate in Atlanta, Mexico City and Buenos Aires




